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UCSUR’s Long History as an 

Information Intermediary



Over the years, we produced 

many neighborhood and 

community indicators reports.





We operated a GIS server

where organizations could 

make maps and view data





We also conduct research 

and provide technical 

assistance to government 

and community organizations





We’re now moving into the 

world of open data and

neighborhood indicators.
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Nine reflections and 

observations informed our 

project structure.



1. Demand for data is 

growing. Most people either 

want raw data or aggregate 

data that describes a place



Raw Data: Western Pennsylvania 

Regional Data Center



Local Indicators: Southwestern 

Pennsylvania Community Profiles



Regional Indicators: Pittsburgh 

Today



2. People want to use their 

own tools to explore raw 

data.





3. There’s still a need for 

user-friendly tools for

community indicators. 





4. Problems cross borders.

Data often does not. 





Two-Page Data Deposit Agreement 

for New Data Center Publishers

• Government

• Non-Profit

• Academic



5. Most data owners are not 

good at publishing.



Publisher Training and 

Technical Assistance



6. Data is like bread. It gets 

stale over time. 



This ball of Play-

Doh represents 

messy data



1. EXTRACT

messy data out 

of an external 

system

This ball of Play-

Doh represents 

messy data



1. Extract messy 

data out of an 

external system

This ball of Play-

Doh represents 

messy data

2. Build and use 

tools to 

TRANSFORM 

data into 

something more-

useful…



3. We LOAD it to our systems so you 

can build something with the data!



7. People don’t talk to each 

other about how they’re using 

data (or want to use it).



Data User Groups

• Using data as a basis for shared 

conversation

• Rotating topics

• Open to everyone



Data User Guides



Feedback Mechanisms 



Make it Easier to Request Data



8. Information infrastructure

is often an afterthought.



Technology Infrastructure

• Open Data Portal

• Community Profiles







Legal Infrastructure



People Infrastructure

Pitt Digital Scholarship Team

Regional Data Center 

Staff

City of Pittsburgh 

Government Solutions 

Engineering Team

Allegheny County Government 

Solutions Engineering Team

Carnegie Mellon 

Friends

UCSUR Staff



9. The role of an information 

intermediary is more 

important than ever.





We’re Live!

www.wprdc.org

@WPRDC

profiles.ucsur.pitt.edu

@SWPAprofiles

www.wprdc.org
https://profiles.ucsur.pitt.edu/

